Attorney Docket No. 10008149-1 


-35- 

ABSTRACT OF THE DISCLOSURE 
Exception analysis, prediction, and prevention method and system. Exception 
analysis involves identifying the causes of exceptional behaviors (e.g., deviations from the 
predetermined standard of execution). Exception prediction involves predicting the 
occurrence of exceptions as early as possible during the process execution. Exception 
prevention involves taking actions to avoid exceptions. By performing exception analysis, 
prediction, and prevention, the occurrence of exceptions is reduced, thereby increasing 
business process quality. 


